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How to Update Phone Number on EthosCE 
Account While SMS text feature is not Working

1 Navigate to https://ce.unthsc.edu

2 Click 'Log in'.

https://ce.unthsc.edu
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3 Click 'My account'.

4 Click 'Edit'.
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5 Click 'Mobile'.

6 Click 'Delete & start over' button.



4

7 Click the "Phone number" field and enter your mobile number. Make sure Country
selection is correct.

8 Click 'Confirm number' button.
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9 Currently, you will not receive a 'Confirmation code' until SMS Text-in services are
restored.

10 Go ahead and click 'Confirm number'.
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11 You will get the message 'The confirmation code is invalid'. Your number will be
changed within the system.


